Educause Technology Research in the Academic Community
— Student Survey Responses 2022

n=138
EQUITABLE STUDENT ACCESS

1.1 Which of the following do you use as your primary device for your academic work (i.e., the device
you use to complete most of your coursework)?

1.6 Which of the following do you use as your secondary device (i.e., the device you use most frequently
aside from your primary device) for your academic work?

Devices used for academic work
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M Devices used for academic work: Primary m Devices used for academic work: Secondary

1.2 How do you access your primary device?
1.7 How do you access your secondary device?



Device Access
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| borrow it from | own it. I borrow it from my | go to a computer lab No response.
friends or family. institution. at my institution.

M Device Access Primary M Device Access Secondary

1.3 Can you access your primary device anytime you want to?

No 4
Other 2
Yes 131

No response 1

1.8 Can you access your secondary device anytime you want to?
No 7

Yes 114

No response 17

1.5 Select the top three factors that influenced the selection of your primary device.



Select the top three factors that influenced the selection of your primary device.

Supply chain issues (e.g., The device | want was o
backordered.) B 4%

Institutional requirements (e.g., This is the device my R
university, college, or degree program requires for all... ?

Social (e.g., | am sharing this device and needed to -
consider others needs as well as my own.) ?

Security (e.g., | chose the most secure device available to v
0
me.)

Personal preference (e.g., | like this device more than
. WA

other options available to me.)

Work/life balance (e.g., This is the best device to meet my - Trmr
(J

academic, personal, and work needs.)

Academic needs (e.g., | have to use this device because it I <2
0

supports software or functions | need for school.)

Financial (e.g., | can't afford to buy the device I really
I 22%
want.)

Availability (e.g., | would own or have access to this device I 3%
0

anyway.)
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1.9 What is the main reason you use a secondary device to complete your schoolwork (as opposed to
using just one device for all of your schoolwork)?

What is the main reason you use a secondary device to complete your schoolwork
(as opposed to using just one device for all of your schoolwork)?

| use my secondary device when my primary device or WiFi
I 2%
doesnt work.

No response [ 12%
other I 3%
My secondary device is more convenient to carry around. [N 2%
My secondary device is more convenient for quick tasks. [[INREE 11%
My secondary device has features/functions (e.g., camera, I 5%

better processing) that my primary device doesnt have.

| use my secondary device when | need to multitask or use I 1
0

multiple screens.

0% 5% 10% 15% 20% 25% 30%

1.10 Since the beginning of the academic year, have you experienced stress during any of the following
situations?



Since the beginning of the academic year, have you experienced stress during any
of the following situations?
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M | have experienced this, and it caused me stress. m | have experienced this, but it did not cause me stress.

| have not experienced this situation. No response

1.11 How important is it to your learning to be able to have access to each of the following things
online?



How important is it to your learning to be able to have access to each of the
following things online?
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M Extremely ®mVery ® Moderately Slightly ™ Notatall mDontknow ™M No response

1.13 Do you have a disability for which you need assistive technologies?

Dont know 8

No 121

Prefer not to answer 2
Yes 5

No response 2

1.14 Which of the following technologies do you need for your academic work, and do you have access
to them?



Which of the following technologies do you need for your academic work, and do
you have access to them?

Closed captions on videos NS5 30% 1 12% 2%

Digital highlighter IS8 % ™ 37% 496

Pentop computer (e.g., smartpen) NG % 30% 15%4%6
Digital player/recorder NG ZI 34% 1986

Digital Magnifier g% 10% 6%

Screen reader NS 7% 5%

Word prediction software 75 % e 15% is%2e,
Texttospeech software NS0 11% %%
Speechtotext software 75 15% e%e.
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| dont need it. I need it and have access toit. M| need it but dont have access toit. M No response

1.15 Since the beginning of the academic year, which of the following have you personally experienced?
Select all that apply.



Since the beginning of the academic year, which of the following have you
personally experienced? Select all that apply.
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1.16a How frequently do you struggle to find an internet connection that is adequate to meet all of your
needs as a student?

How frequently do you struggle to find an internet connection that is adequate
to meet all of your needs as a student?
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1.16b How frequently do you have an internet connection that is adequate to meet all of your needs as

a student?
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of your needs as a student?
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1.17 Which of the following services provided by your institution are you using during the current

academic term? Select all that apply.

Which of the following services provided by your institution are you using during
the current academic term? Select all that apply.

None of the above | 49%

Receiving help from my institutions IT support for
technology issues

Visiting a physical campus location (e.g., a computer lab)
for hardware (e.g., computer, printer) access

Visiting a special campus location (e.g., a parking lot) for
WiFi access

Receiving financial support from my institution to
purchase hardware or software

Receiving financial support from my institution to
subsidize internet access

Borrowing a hotspot from my institution

Borrowing a tablet from my institution

Borrowing a laptop from my institution
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1.18 Which of the following services or solutions have you sought out on your own, from somewhere

other than your institution? Select all that apply.

Which of the following services or solutions have you sought out on your own,
from somewhere other than your institution? Select all that apply.

None of the above

Solved IT issues with my own knowledge or personal
troubleshooting abilities (e.g., searching the internet for
solutions)

Received help from an external IT support service (e.g.,

Apple Genius Bar, Best Buy Geek Squad)

Received help from friends or family for IT issues

Traveled to places other than my primary site of internet
access for an important event such as an exam or
presentation

Upgraded cell phone service (i.e., increased data plan,
added hotspot capability)

Subscribed to cell phone service

Upgraded home internet service

Subscribed to home internet service

Bought a new mobile hotspot

Borrowed or shared a digital device

Bought a new digital device (e.g., laptop, desktop, tablet)
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14%
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37%
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THE NEW NORMAL

2.1 Please tell us about your experience(s) with online and blended (i.e., partially online) courses in
college. Select all that apply.

Please tell us about your experience(s) with online and blended (i.e., partially
online) courses in college. Select all that apply.

| have not taken any online or blended college courses. . 1%
lam Currently taklng at least one online or blended College _ 789
course (i.e., 202122 academic year). °
| took at least one online or blended college course during _ 64%
the 202021 academic year. °
| took at least one online or blended college course during
e i <pri —— 5%
the emergency move to remote learning in spring 2020.
| took at least one online or blended college course prior
g oo I 5%

to the onset of the pandemic (i.e., before March 2020).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

2.2 How have your previous experiences with online and blended college courses influenced the
likelihood that you will take online or blended courses again in the future?

How have your previous experiences with online and blended college courses influenced the
likelihood that you will take online or blended courses again in the future?




2.4 Considering a typical course, which one of the following course modes do you prefer?

Considering a typical course, which one of the following course modes do you prefer?

2.5 Are you currently taking all of your courses in your preferred mode(s) (i.e., online, blended, face-to-
face)?

Are you currently taking all of your courses in your preferred mode(s) (i.e., online,
blended, facetoface)?

Other
3% Yes

\ No response

1%

No
50% I have no preferred
mode(s).

11%

2.10 Which one of the following measures of success is most important to you in your undergraduate
experience?



Which one of the following measures of success is most important to you in your
undergraduate experience?

No response

Securing a promotion or advancing my career
Securing a job

Securing a high salary
Other

Gaining specific skills
Gaining independence
Gaining general knowledge
Completing a degree
Achieving personal growth
Achieving a high GPA
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I 10%
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15%

2.13 In what mode(s) do you prefer to meet with other students for academic work?

2.14 In what mode(s) have you been meeting with other students for academic work since the beginning

of the academic year?

Mode(s) meeting with other students for academic work

37%

40% 35%
35%
30% 25%
25% 20% 22% .
20% o 17%
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15% -
10% 6%
o - L
About half Always Always online Mostly Mostly online,
facetoface and facetoface facetoface, sometimes
half online sometimes facetoface
online

4%
mm %

Dont know

B Mode(s) meeting with other students for academic work : Preference

M Mode(s) meeting with other students for academic work : This Academic Year

25%

2% 2%
.

No response



DATA PRIVACY AND SECURITY

3.1 How do you rate your level of familiarity with personal data privacy and security?
3.3 How do you rate your level of familiarity with your institutions personal data privacy and security
policies?

Familiarity with Data Privacy and Security Policies

45% 42%
40%
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15% 12% 11%
° 9%

10% 7% 29

5% 3% ° 2% 2%

B il |
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B Data Privacy and Security Policies - Familiarity : Personal data privacy and security

m Data Privacy and Security Policies - Familiarity : Institutions personal data privacy and security policies

3.2 How have you primarily learned about personal data privacy and security? Select all that apply.
3.4 How have you primarily learned about your institutions personal data privacy and security policies?
Select all that apply.

How primarily learned about data privacy and security.
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3.5 When using a new application for school, to what extent are you concerned about the following?

When using a new application for school, to what extent are you concerned about
the following?
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product, etc.)
Receivingadvertisementsfrom

The software company's ability to store
and protect my personal data

The software company's interest in using

my personal data for research (to create a

more compelling product, improve the

The softwarecompany’sinterest inusing
mypersonal datafor marketing

The softwarecompany’sinterest inusing

mypersonal datapurely for itsown
profit(e.g., selling mydata

thesoftwarecompany (e.g.,embedded

incoursework,sent via email)

3.6 How much do you agree or disagree with the following statements about data/information privacy
and security?



How much do you agree or disagree with the following statements about

data/information privacy and security?
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DEMOGRAPHIC QUESTIONS

1.0 Which of the following best describes your class standing during the current academic year?

Which of the following best describes your class standing during the current

academic year?
= Sophomore

26%

Senior

= Junior 14%

16%

= Fifthyear
9%

= Other undergraduate

2%
® Freshman

33%

4.1 Are you currently considered a full-time or part-time student at the institution that asked you to

complete this survey? (Part time is typically fewer than 12 credit hours per quarter/semester or their
equivalent.)

Full time 113
Part time 22
No response 3
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